Hardware Services Web Tutorial

PHG Technologies consolidates the best in classterence programs of our numerous partners, ared glients access
through the convenience and efficiency of a sipglet of contact.

Our on-line suite of software tools save time arahay in the processes of procuring, managing, imgcland utilizing
these “Best in Class” multi-vendor IT services.

Here’s how it works:

Equipment information is loaded into the PHG Tedbgies web site where it is accessible throughcargeuser name (s)
and password (s). PHG Technologies imports this fibe you.

®) PHG Technologies: As Easy As PHG - Mozilla Firefox
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Software Support | Hardware Services | Team Bios

One of the biggest challenges facing today's |T Management and procurement staff is servicing 3

wide range of hardware repair nesds and keeping track of IT hardwars devices and the sszocisted Pleass Login:
maintenance contracts, PHG Technologies now offers 2 complete range of printer and hardware

Service programs along with the ability to track ail of your asset maintenance. Through salective

business partners, PHG can provide 3 comprehensive rapair, servios and tracking program for 3|

your printers, copiers, scanners and other business equipment, Email |

To mansge this service more effectively, PHG offers 3 web-bazed Password | |
software tood for procuring, managing and tracking your IT equipment. ——)

For more specific information sbout PHG Hardware Services and the
wEy's we a2 working to improve the quality of thoss services, please visit

~ &
We also provide detailed information about our Froducts Serviced and

‘We are excited about our value added printer and hardware service offerings and look forward
to providing cur customers more products and services.

That's Easy As PHG!

o
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Once logged into the system, end-users, techniggast staff, or IT administrators can easily asc@sequipment, and
location information through a variety of searadlds, including city, address, serial number, serlével, and contract
number.
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Welzome Deme - March 11, 2008 10:22 am

Search:
|
| Service Call Report = 7 3 PHG Technologies
S Location: Service Level: | Demno
|.._"ﬂ=__.— Somewherzs - 123 99th Ave D1d- Depot Hot Spare S 5203 Maryland Way
| Mansge Asset D2d- Dapot 2 Day == | Brzotwozd, TH 37027
| Request & Quate | D5d- Depot 5 Day ke 615-368-2233
— | O1d- On Site Next Bus. Day |
iz { Account Manager
| u
| Home | Contract #: Serial #: e
| No contract A
PHG Technologies Dem 11 =
111 i,
111 Mlor |
| Search || Reset || Only Resutts |
Resolts: 1-200f 71 Page 1 of 4 Next
Reguest Service Location Location Contract # Serial Service Mfg Model Config/IP Term Unit Tech
Call Contact Humber Level Price Support
= Plage Service - 123 PHG Technologies S8782-1 o7a el Dell GX 01/01L/03-12  $75.00 BOO-DOC-00D0
Supplies Call 25th Ave Dem 131403
J_'_RE usst Plage Service Somewhers - 123 FHE Technologies  56784-1 o7 el Detl GX 01/01/03-12  $75.00 B0O-000-0000
Supplies Call S5th Ave Dem 431703 .
Request Placs Service Somewbers - 133 PHE Technologies  Lest Dia Zebrz test test 00/D0/00-00 $0.00  BO0-0O0-D00D
upplies o SethAve Dem /00700
Reguest Flace Service  Somewhere - 123 PHG Technologies SODAOFBAD14A3 DSd Symbol AP4131 04/05/04-04 $85.00 BO0-000-0000
oupplies Call S5th Ave Dem 104705
J_'_RE uest Place Service Somewhere - 123 PHG Technologies  N/A D3d axxxax 123123 config 12/01/03-12 $158.00 BO0-000-0000 —
Supplies Call Soth Ave Dem JOL04
= Place Servics <123 PHE Technologies - SDOAGFBAD1A3Z D54 Symbol  AP413L 04/05/04-04  $85.00° B00-DOC-00D0
Supplies {or ) SEth Ave Dem /04705
J_'_RE usst Piace Service Scmewhere - 133 FHE Technologies  mww D3d somoooe 123123 config 12/01/03-12  $155.00 BOD-D0D-DO0D
Supplies Call S5th ave De=m oty
R;J_r_e usst Place Service Somembers - 123 PHE Technologies - 123 D3 s 123123 canig 010342 $155.00 BOD-DOD-DO0D
upplies _Cu—“ S ot e Dem T = e 401704
Reguest - 123 PHE Technologies 124 D3d soooooe 123133 config 12/01/03-13  £158.00  BOD-BO0-D000
Supplies Dem /01704
Reguest Slsce Service Somewhers - 123 PHE Tachnologies 125 D3d s 123123 =nfig 12/01/03-12  $155.00 BOO-000-00CD
Supplies Cal SSHh Ave Dem /0104
Reguest Place PHG Technologies 126 D3g aooxxx 123123 config 12/01/03-12 $158.00 BOO-000-0000
supplies Dem J0L/04
Request PHE Technologies  mww D3g sooooot 555444 teslc 12/01/03-12  §155.00 B600-000-0000
Supplies Dem. /3103
Reguest PHE Technologies 123 D3d soooooe 555444 ez 12/01/03-12  $155.00 BOO-000-D000
upplies Dem /3103 |
Done

Here, service calls can be placed by choosing¢hied by serial number, clicking on the red “Pl&egvice Call” letters. If
you need other questions answered, click on thetdiryour PHG Technologies account manager, or géva call.
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Once the device in need of repair is chosen, tygebrief description of the problem, along witttaxt information for the
technician, and your service request is directly iammediately sent to the service help desk.

}Service Call - Mozilla Firefox
File Edit View History Bookmarks Tools Help &
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Welcoms= Demo - March 11, 2009 10:23 am

Shipping Information:

Company Name: PHG Technologies Dema
Location Address: 123 95t fre

City, Stat= & Zip Code: Somewherz, IL 88588
o v e
A .
S —
Equipment Information:

_&!id'ﬁ.lm—. ml

Manufactumer: Dall

Model Number: Dell GX

De=cription of Problem:

Submit Service Call

Copyright & 2006

I
s i

Done

PHG Technologies then sends you an email confiomat confirm call placement date, time, and wadeo data.

You will always receive an electronic record of tial placement.
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PHG Technologies also provides on-line servicelaatbry reporting. Sort by site, serial numbeodel number, or date
range. Know when calls were opened and closedt thbgroblem was, and whether service levels wee

- Mozilla Firefox
File Edit View History Bookmarks Tools Help

([ﬂ |htlp:ffwww.svcvar.mmfnmdulesﬂrackerfadmin.todo.si!es.php?saarch[fromdate]:&search[n g v| |-|Gougle ﬁ|

Welzome Deme - March 11, 3008 10:34 am

-123 99th Ave | D1d- Depot Hot Spare ]
b D3d- Depot 2 Day =
D5d- Depot 5 Day B
1 O1id- On Site Mext Bus. Day @|
Contract # Serial #

No contract A ﬁ?\
PHG Technologies Dem ﬂ 3 Fasd!
v 1111 &

:
[ e

18075 2006-05-20 153058 Swnenhue— 133 DEth fve 2 Opn-.xsse PHG Technsizgies Dams Uzar Dams BﬁGluge.lnﬂ Backup Bat test m :‘:

10B2  2005-05-20 10:22:27  Semewhers- 1Z3SSthive 222 PDT7546  PHG TechnologiesDemo  UserDemo  Bat Gaupe and Backup Bat POST %ngg‘ yes

18081 2006-05-20 10:22:01 Somewhere - 133 SSth A= 111 FOT7546 PHG Technologies Demo User Deme Will not boot m yes

16078 2006-05-20 10:21:13  Somewber= - 123 S5t fw= 222 PS005 PHE Technologies Deme User D=ma Display ==reen is gaing bad, 1;.5-?252?06 yes

1BO7T 2006-05-20 10:20:-32 wm-mmm 44 Optra1550 mTedhnhTF\hnn User Demo  Laser doe= not work. E;.‘Iﬂz?]os yes

18076  2006-05-20 10:20:05 Somewhers - 133 05 Ave 33 PHG Demo work CLOSED ¥ES
Copyrght © 1006

¥

Done. (e sisadser) =

If you need service call escalation assistancePt@ Technologies staff will interface with thesee vendor, so you don’t
have to.
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Our software tools also give you the ability totousize service call history reports, and email xpat to CSV.

) Email Report - Mozilla Firefox
File Edit View History Bookmarks Tools Help 4

GE- (4 _ﬁ (L1 [ http:/fvawww.svevar. com/modules/trackertodo. mail.php 7 -| [Glz|coogle 2|

PHIGEE IS

Welcome Demo - March 11, 200% 10:25 am

Available Fields Selected Fields
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You can manage asseist on contract with PHG Technologies through the Asset TrackinglT®®HG Technologies helps
you manage your IT devices, whatever they are, edegrthey are.

©) Add Equipment - Mozilla Firefox IQEII'Z

File Edit View History Bookmarks Tools Help

g T2 T e - 7 T B =
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. Welcome Demo - March 11, 200¢ 10:26 am
Add Detail:
ESE\IE'OE Call Report |
!Tf‘ﬁ'“ | Location: Select Location % | Toadd a new lacation, please contact Customer Service.
| Mansge Auset | e B
s Srsvia |
[ taats | | Manufacturer: | Select Manufacturer -~ |
| Logout | i T T
I | New Manufacturer: | |
| Home | | |
| Model |
Serial Number |
Config/IF
_—----
Upload File ] Input Multiple Sedal Numbers

Capyright £ 2006

The Asset Tracker also allows you to manage thdk@gersonnel associated with all or part of yoguipment, contracts,
and locations. You decide which personnel can \déwr part of your account by assigning user geoand use
permissions within the user profile.

More of the PHG Technologies web features can bessed avww.easyasphg.coincluding an interactive asset tracker
demo. For more information, please give us a 866;371-5133, or dial into our Request-A-Quote web feature.

Contact us today to find out how you can save time and money and make service easier!

PHG Technologies

Phone: 866-371-5133

E-mail: hardwareservices@phgt.net
URL: www.easyasphg.com
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